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“Education is the most powerful 
weapon that we can use to change 

the worldˮ - Nelson Mandela

Technology is the most powerful 
weapon that we can use to 

change the world of Education! 



We are global leaders in digital transformation in education
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● 50+ fully accredited universities (public & private), showing 
rapid higher education growth.

● Uganda witnessing rising demand for Student Information 
Systems, LMS, and virtual learning platforms

● Increasing focus on accreditation, quality assurance, and 
employability outcomes

● National Council for Higher Education NCHE) pushing digital 
compliance and institutional charters

● Post-COVID, universities accelerating automation in 
admissions, learning, and student services

● Policy emphasis on digital transformation and data 
governance in education

Ugandaʼs Higher Education & EdTech 
Growth Landscape:



Driving Digital Transformation in 
Ugandan Higher Education:

Growing Digital Adoption:

● Ugandan universities are embracing digital solutions to enhance operations 
and student experience.

Willingness to Innovate:

● Higher education institutions are actively seeking modern tools like AI, 
analytics, and student information systems.

Opportunities for Transformation:

● Streamlined administration, personalized learning, and predictive insights are 
becoming key priorities for universities.



Technology is the answer to 
Ugandaʼs digital 
transformation,
that needs a robust SIS like 
Academia



Departments Processes Functions

Automation & Streamlining

Transparency Productivity Control

We will 
help you 
TRANSFORM!



     Key Highlights 

Highly dynamic, and configurable 
as per the needs of the institution

Integrated structure that reduces 
data redundancy, and ensures 
process standardization

Academia grows with your 
institution, effortlessly 
accommodating increasing users 
and data

Academia is mobile ready with iOS 
and Android apps

Software designed to run on 
cloud environment such as 
Azure,GCP

Academia is a robust, feature-rich, analytics-equipped, 
AI-powered, user-friendly solution- built on a cutting-edge and 
flexible architecture

SCALABLE

MOBILEREADY

UNIFIED

CONFIGURABLE

MULTICENTER CAPABILITIES 

CLOUDNATIVE

Centralized control of multiple brands 
and locations within one cloud-based 
system



360° Digital Transformation for 
your Institution

Exams & Evaluation

Completion 
Management

Organization Setup

Campaigns & Enquiries Management

Admission Management

Student Information 
System

Programs & Courses

Course 
Registration

Attendance & Time 
Tables

Scholarships 
& Sponsorship

Fees & Payments

Faculty & Student Portals 
and Apps

Employee Management

Analytics & Reports

Transport 
Management

Hostel Management

Messaging & Notifications

Alumni Management

https://www.degreesymbol.net/


VALUE
PROPOSITION



● 40+ highly functional modules 
● Deep domain alignment across comprehensive features
● Multi-platform access for all stakeholders through web 

portals & mobile apps
● Deep understanding of the African context

1. Deep & Wide 
Functional 
Coverage



2. High 
Configurability & 
Interoperability 

Web Portal SMS & Email Excel Import/Export Payment Gateway

LMS AI-based Chatbot Koha Library     Accounting Software

RFID Cards Biometric Mobile Apps WhatsApp Integration 

● Flexible front-end with a configurable interface 
● System capable of being moulded as the institution grows
● API Integration facilitates effortless data exchange with 

third-party systems



● Predictive and retrospective analytics
● 800+ pre-built graphical and tabular reports to facilitate 

data-driven decisions for all stakeholders including the 
Management Dashboard

3. Powerful     
Dashboards  
with Deep 
Analytics

https://docs.google.com/file/d/10J3FQwsF6I-Dc60dJtCzWcTRxMzfdDb5/preview


4. Rapid Implementation & Prompt Support

System 
Preparation

Configuration 
Analysis

Detailed
Planning

Configuration,
Testing & Deployment

Training &
Hand Holding

Maintenance &
Enhancement

● Built-in change management practices to 
ensure easy and fast customer adoption

● 24X7 support across the globe

● Gold standard tools like Jira, Microsoft Projects, 
etc. for a seamless implementation experience

● Well-structured implementation process as below:                          



● 3 Tier MVC Architecture
● Secure Application Development Procedure 
● GDPR Compliant 
● VAPT Certified
● ISO 90012015/27001 Certified
● SOC 2 Compliant

5. Robust  
Security

VAPT Certified

Our Certifications



6. Continuous Innovation

Artificial 
Intelligence

Nudge Tech External 
Stakeholder 
Engagement

UX/UI to CX

Interoperability Predictive 
Analytics

Security & 
Identity 

Management

Smartphone
& Tablet 
Access

● 30% of the company revenue is invested in product R&D 
● Regular product updates to deliver new features based on a product roadmap aligned to 

emerging trends in higher education



7. Cutting-Edge 
AIPowered 
Features

Harness AI-driven innovation with Academia 
based on the following:

● Personal AI-assistant for every student

● Automated remark generation in marksheets 

● AI-integrated email automation

● AI-driven report generation



Dues
Stay on top of fees
and payments.

Attendance status
Monitor attendance status 
effortlessly through SERA.

Timetables
Stay organized with 
interactive timetables.

Request status
Effortlessly check request 
Status  using voice technology.

SERA  24X7 AI Assistant for every student

I can help you with your..…..



https://docs.google.com/file/d/1qqpScRuOu1nJSkJ_j2O7eDOPbrmJEddO/preview


Automatic Generation of Remarks for 
Marksheets

● Personalized feedback
● Data-driven insights



https://docs.google.com/file/d/15R74RBDUZ-jvxf5GNcviDGKLWLjDKQFp/preview


8. AI-based Deep Analytics

https://docs.google.com/file/d/1zie1jgQZZgNJZM50RMyCT6c-lHj462oU/preview


9. Modern 
UI & UX

● Easy-to-learn, easy-to-use modules and features

● Modern and intuitive interface that simplifies navigation 

and feature-accessibility



Our accolades



Featured In

Superlative reviews on G2 
 (worldʼs largest tech 

marketplace for reviews)
             

G2 Academia SIS

Featured
in Gartner's Magic Quadrant 

2025

Gartner: Academia SIS

Featured in IDC MarketScape: 
Higher Education SaaS & 
Cloud-Enabled Student 

Information Systems 2024 Vendor 
Assessment        

https://www.g2.com/products/academia-erp-by-serosoft/reviews
https://www.gartner.com/reviews/market/higher-education-student-information-systems/vendor/serosoft/product/academia-student-information-system


Awards & Achievements

Ranked 9th in Deloitte 
Tech Fast 50 

Deloitte Asia Pacific 
Technology 

Fast 500 Winner

Finalist in The EdTech 
Awards by EdTech Digest 

UK

Our CEO's Awards

The Economic Times 
Leader of Change

Business World 40 under 
40 Achievers Awards

Featured in The Economic 
Times Coffee Table Bookˮ

Financial Times
 High-Growth Companies

Asia Pacific 

Ranked 19th in The 
Economic Times Indiaʼs 

Growth Champions 

Red Herring Top 100 
Global Winner, USA

Best Education ERP 
Academia By Serosoft 



Team Academia has been mentored by 
Stanford faculty for the next scale of growth

Strong Global Collaborations for Lasting 
Success…

Global ISV Partnership



As a conscious corporate citizen, we contribute 
to the following United Nationsʼ Sustainable 
Development Goals:



Exciting 
News

Academia is featured in 
the Gartner® Magic Quadrant™

Among the Top 10 Global SIS Players

Recognition of Product Excellence by Gartner



Our Dynamic Team 

A visionary leader shaping education 
technology across 30+ countries. With 
global experience at Accenture and JP 
Morgan, and credentials from IIM 
Calcutta and Purdue, he blends 
business and strategy acumen with 
deep insight, driving scalable impact, 
smarter operations, and institutional 
success.

Arpit Badjatya 
Founder, CEO & MD

A seasoned leader with wide experience 
and a legacy of building transformative, 
enterprise-grade software solutions. With 
roots at Goldman Sachs, he delivers 
precision and  scalability to help edtech 
institutions thrive in a digital-first world.

Siddharth Badjatiya 
COO & Director

Davis brings 12+ years of experience 
in US sales leadership, driving growth, 
strategic partnerships, and 
consultative selling deals in higher 
education SaaS. He engages with 
C-suite leaders to help institutions 
scale in todayʼs tech-driven 
landscape.

Davis Burl
Director of Sales - 
Sales & Marketing

Andrew brings 24+ years of EdTech 
expertise, with deep experience in ERP, 
Student Information Systems, and 
Learning Management Systems. He has 
built strong C-level partnerships and 
secured projects across leading 
institutions in Nigeria, Kenya, Namibia, 
Botswana, and South Africa.

Andrew Brouckaert
Vice President –  Sales

A technology veteran with 35 yearsʼ 
experience delivering secure, 
enterprise grade SIS solutions & 
strong data governance. He ensures 
operational excellence and data 
integrity - empowering institutions 
to confidently manage systems with 
compliance.

Sudhendu K
Vice President - 
Internal Quality

An ERP specialist with 17 yearsʼ 
experience, he ensures seamless 
delivery through expert functional 
implementation, system analysis, and 
user enablement— championing 
client success from scoping to 
go-live.

Imran A Qureshi 
Vice President - 
Customer Success 

EdTech leader with 20+ years driving 
digital transformation in Africa and the 
UK, delivering tailored ERP/SIS 
solutions that align with client goals to 
boost institutional performance and 
student success.

Michele Du Rand 
Vice President- Africa - 
Customer Success

With 19+ years in systems 
architecture, he brings strategic vision 
and innovation rooted in AI and 
cybersecurity. Having led engineering 
at scale and co-founded a tech 
venture, he empowers institutions to 
build robust, forward-thinking 
technology solutions that drive growth 
and resilience.

Dhanasekaran S
Senior Vice President - 
Engineering



Empowering the Worldʼs Best Institutions: 400 & Growing!

NDEJJE 
University, 
Uganda

● Boosted operational efficiency with automated core processes
● Improved data-driven decision-making across departments
● Streamlined curriculum planning, grading, and exam scheduling

King Ceasor 
University, 

Uganda

● Optimized administrative operations through efficient workflows
● Enhanced data-driven decision-making for academic teams
● Streamlined student enrollment, course scheduling, & assessment

● Accelerated application approvals with digital processing
● Transitioned fee collection and payments to secure digital channels
● Enabled executive-level insights with real-time dashboard views

Stellenbosch 
University, 

South Africa

Independent 
Institute of 
Education,

South Africa

● Improved decision-making with real-time data and analytics
● Optimized application experience to increase student conversion
● Improved collaboration through centralized information flow



● Improved decision-making with real-time data and analytics
● Optimized application experience to increase student conversion
● Improved collaboration through centralized information flow

Crawford 
International, 

Kenya

Botho University, 
Botswana

● Streamlined and simplified the examination process.
● Built a future-ready digital foundation for long-term scalability

Empowering the Worldʼs Best Institutions: 400 & Growing!

● Established centralized control across multi-campus operations
● Ensured GDPR compliance with strong data security controls
● Streamlined student operations with configurable service requests

Sommet 
Education 

Switzerland, 
Spain & UAE

Open University 
of Mauritius,

Mauritius

● Scaled student data handling with cloud-based infrastructure
● Simplified admission and intake workflows across programs
● Reinforced governance through systemized reporting & monitoring



Empowering the Worldʼs Best Institutions: 400 & Growing!

● Strengthened academic administration through digitized processes
● Increased departmental efficiency with integrated systems
● Empowered faculty with real-time student and course data access

● Achieved accurate attendance records through automation
● Simplified student records and billing workflows digitally
● Delivered live reporting to improve visibility for planners

De Montfort 
University,
Kazakhstan

● Accelerated operations via efficient academic & admin processes
● Enabled quicker decisions through centralized reporting tools
● Built a future-ready digital foundation for long-term scalability

Harson 
University, 

USA

CECOS College 
London,

 UK

● Improved decision-making with real-time data and analytics
● Optimized application experience to increase student conversion
● Improved collaboration through centralized information flow

Uniciti International 
Education Hub, 

Mauritius



Client Testimonial 
Videos  

King Ceasor University, Kampala

St. Christopher University, Dakar Lerotholi Polytechnic, Maseru

http://www.youtube.com/watch?v=SvbQYLfC0QQ
http://www.youtube.com/watch?v=goEUKudlBjs
http://www.youtube.com/watch?v=T-MCM52keYU


Thank you.
We can not spell SUCCESS without U!

To know more about us:
www.academiaerp.com  |           arpit@serosoft.com


